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1 Return of dangerous goods 
All products containing flammable, pressurised, corrosive, environmentally hazardous or otherwise 
hazardous chemicals are called dangerous goods. Such dangerous goods are only permitted for 
commercial transport under certain conditions and are subject to the European Agreement concerning 
the International Carriage of Dangerous Goods by Road (ADR). This must be observed when 
returning the following GLORIA products: 

 Thermoflamm bio Classic (incl. gas cartridge) 
 Thermoflamm bio Classic Plus (incl. gas cartridge) 
 Thermoflamm bio Comfort (incl. gas cartridge) 
 Thermoflamm bio Comfort Plus (incl. gas cartridge) 
 Thermoflamm gas cartridge 
 Multibrush li-on (incl. Gloria lithium-ion battery) 
 MultiJet 18V (incl. Bosch lithium-ion battery) 
 MultiJet 36V (built-in lithium-ion battery) 
 Gloria lithium-ion batteries (single) 
 Bosch lithium-ion batteries (single) 

2 What has to be considered for the packaging? 

2.1 Gas cartridges: 

Do not send a gas cartridge mounted on the Thermoflamm 
device. Please use strong, stable packaging for shipping. Use 
filling material so that the cartridge cannot move freely in the 
packaging. 

The packaging must be marked on the outside with the 
following parcel labels: 

The identification label must be printed out on 
a scale of 1:1 (100 x 100 mm). 
See LQ label below 

 

The label for the weight specification must be 
printed out on a scale of 1:1. Please enter the 
gross weight of the package (dangerous goods 
including packaging) on this label. 
See weight specification below 

Damaged gas cartridges must not be returned. You can identify damaged gas cartridges as follows: 

• Deformed, damaged containers 
• Damaged, not securely closing valves 
• Cartridges where the cause of failure cannot be clearly identified 

Please dispose of damaged gas cartridges via the local collection of harmful substances. For any 
warranty claims, please ask the collection point for an appropriate certificate. 
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2.2 Lithium-ion batteries: 

Do not ship the battery mounted on the device. First, pack 
the battery in a suitable plastic bag. This bag must be packed 
in a strong, sturdy cardboard box. Use filling material which is 
not electrically conductive so that the battery cannot move 
freely in the packaging. When marking the packaging, please 
observe the following diagram "2.2.1. Return of lithium-ion 
batteries". 

Damaged batteries must not be returned. You can identify 
damaged batteries as follows: 

• Identified as defective by the battery management 
system in MultiBrush li-on (Gloria lithium-ion battery 
728970.0000, for Multibrush li-on 000292.0000, 
before 2020) 

• Deformed or damaged cases 
• Leaking batteries 
• Outgassing batteries 
• Batteries where the cause of failure cannot be clearly 

identified 
• Batteries that heat up when not installed 

Please dispose of damaged batteries via the local collection of harmful substances. For any warranty 
claims, please ask the collection point for an appropriate certificate. 
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2.2.1. Return of lithium-ion batteries: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

check if battery is 
damaged according to 

"2.2 lithium-ion batteries" 

battery 
dam-
aged? 

 

return not possible 

disposal via local collection of 
harmful substances 

>100 
Wh* 

packaging and labelling 
(dangerous goods of class 9) 

yes 

no 

yes 

battery 
without 
device 

packaging and labelling 
(UN3480) 

yes 

no 

packaging and labelling 
(UN3481) 

no 

*Wh = capacity (Ah) x voltage 
(V) 
Example: 4Ah x 18 V = 72 Wh 
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LQ label 
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Weight specification 

 

 

 

 

 

 

Gross weight of package 
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Dangerous goods of class 9 
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UN 3480 
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UN 3481 
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